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ORDERING PROCESS

Step 1: Get Employees Properly Fitted

Step 2: Collect Part Numbers and Storage Sizes for Employee Orders

APPLE VISION PRO PURCHASING GUIDE

Apple Vision Pro integrates incredibly advanced 
technology into an elegant, compact form—deliv-
ering an amazing and personalized experience for 
your employees. Because each Apple Vision Pro 
is customized for every employee, it’s important 

that the ordering process is clear and easy to 
follow. The below instructions are provided to 
help you place orders with us. This information 
will ensure that every Apple Vision Pro is person-
alized for each of your intended employees.

We’re available to help set up how to purchase Apple Vision Pro for your business. The steps below will guide 
you through the ordering process for buying directly from us.

Every Apple Vision Pro delivers a personalized fit. So each employee will need to go through a 
customized fitting process to match the contours of their face and head for the best possible 
Apple Vision Pro experience.

1. Your employees should download the Apple Vision Pro Fit app from the App Store, and 
then complete the fitting process in the app.

2. Once employees complete the required steps using the Apple Vision Pro Fit app—including any specialized 
Zeiss Optical Insert needs—an email with their personalized fit and part number will be generated based on 
their specific measurements.

After your employees complete the fitting process and receive their personalized emails from Apple, you should 
collect that information from them, including a list that states each individualized part number.
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Step 3: Place your order

Step 4: Monitor the order status

After your employees have completed their personalized fit information and each part number has been collect-
ed, request access to the Apple Vision Pro store via email to avp@mbsdirect.com. Once you receive the creden-
tials log in to our E-commerce portal, enter the the part numbers and the quantities for each Apple Vision Pro 
device, then add to the cart.

We will send you an order acknowledgement email with the estimated ship date. You’ll also receive a shipment 
notification email when your product ships. To find your order status, you can look at the pending order list in 
your E-commerce portal. If you still have questions about ordering, contact us at avp@mbsdirect.com

1. Apple Vision Pro is available in 256GB, 512GB, and 1TB, so your employees can 
select their preferred memory capacity in the Apple Vision Pro Fit app. Part 
numbers for alternative storage options are also included in the Fit summary 
email that’s sent to each employee once they’ve completed the fitting process in 
the app.

2. If your employees need specific accessories, they should be ordered separate-
ly—and also tracked. Accessory part numbers are noted in the last section of the 
personalized Fit email. Keep in mind that these accessory part numbers are 
specific to each employee.

3. You should track and maintain a list of individual employee part numbers and 
designated storage sizes to ensure that the correct Apple Vision Pro device is 
properly distributed to each of your employees.
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Mac Business Solutions has been an Authorized Apple 
Reseller and an Authorized Apple Service Provider 
since 1992.

MBS is one of only a handful of Apple Partners officially 
authorized by Apple to sell directly to the U.S. Govern-
ment. We have done business with numerous govern-
ment agencies, and have shipped Apple and Apple-re-
lated products to government and related entities 
across the United States and around the world. 

Likewise, we cater to the private sector, large and small 
businesses and creative agencies. Our business goes 
beyond just selling units, we create systems that are 
capable of handling what the customer requires. MBS 
specializes in mobile deployment management systems 

employing software and hardware solutions from Apple 
and related software and hardware solutions to effec-
tively integrate new devices into existing environments.

Whether it is a solution for commercial real estate 
agents around the country or an iPad based point of 
sale system for a small business, MBS is equipped to 
generate Apple solutions that can handle the require-
ments of the customer.

Since day one, our primary goal was to develop 
solutions to meet our customers’ needs. Despite 
exponential growth and a dynamic market segment, 
that primary goal has held true today. MBS has always 
put a priority towards exceeding customer expecta-
tions, no matter the size of the order or the customer.     
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