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Executive Summary

Federal agencies face growing
demands to modernize endpoint
environments while maintaining
compliance with evolving
cybersecurity requirements.

A successful Apple deployment
requires more than selecting
hardware. It requires a compre-
hensive lifecycle management
strategy that addresses planning,
deployment, management,
support, and compliance
throughout the life of the device.

This guide outlines the key
considerations agencies should
evaluate when building or
expanding Apple programs.

To learn more about how MBS
can help your agency,

please scan the QR code above
or contact our sales team at
sales@mbsdirect.com

VL

CONTACT US

1 Evaluate

Every successful deployment begins with planning.

Agencies should assess current workflows, identify opera-
tional inefficiencies, review security requirements, and
determine how endpoint technologies support mission
objectives.

A readiness review helps establish deployment goals,
identify risks, and create a roadmap for implementation.

Organizations should also evaluate acquisition models,
including procurement, leasing, and lifecycle-based
financial structures that improve budget predictability.

2 Deploy

Modern deployment strategies leverage automation to
reduce manual effort while improving consistency.

Apple Business Manager provides a centralized platform for
device enrollment and provisioning. Combined with modern
Device Management solutions, agencies can implement
zero-touch deployment workflows that automatically
configure devices during activation.

continues on page 2
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Additional deployment services may include asset tagging, logistics
coordination, kitting services, imaging, application deployment, and About MBS
user onboarding resources.
Since 1990, Mac Business
3 Manage Solutions has helped
government agencies,

educational institutions,
Platforms such as Jamf provide centralized visibility into inventory, healthcare organizations,
security posture, software deployment, operating system management, and commercial enterprises

and policy enforcement. deploy, manage, and support

Device management extends throughout the lifecycle of the deployment.

Declarati.ve Dev!ce Managemgnt cape.}bili’Fies further imprgve scalapility Apple technologies.

by enabling devices to proactively maintain compliance with organiza-

tional requirements. As an Apple Premier Partner,

Continuous monitoring helps agencies identify issues before they MBS delivers integrated

become operational problems. solutions that address every
phase of the Apple device

4 Support lifecycle, from planning and
procurement through com-

Long-term success depends on effective support structures. pliance, support, and refresh.

Support programs may include help desk services, Apple-certified
technical assistance, warranty coordination, depot repair services, and
logistics management.

Spare pool programs can significantly reduce downtime by ensuring
replacement devices are available when needed.

These services help maintain user productivity while reducing the
burden placed on internal IT teams.

5 Compliance

Compliance requirements continue to grow across the federal landscape.

Modern Apple lifecycle programs support Zero Trust initiatives and help
organizations align with frameworks such as NIST 800-53, NIST
800-171, CIS Benchmarks, and agency-specific security requirements.

When integrated with reporting and analytics platforms, endpoint man-
agement solutions can provide visibility that supports audit readiness,
compliance verification, and executive reporting.
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